Courtney Jung

UX Designer | Product Designer
courtneyjung90@gmail.com * courtneyjung.co * 801-920-8113

Designer with professional experience creating digital and physical products across 3D design, branding, visualization, and interaction design.

Currently pursuing an M.S. in User Experience at Arizona State University with experience in UX research, information architecture, wireframing,

prototyping, and usability testing. Experienced collaborating with clients from concept through production and translating complex

requirements into thoughtful design solutions.

Professional Experience

WhiteClouds
Designer

Designs production-ready 3D models and visual solutions for commercial fabrication
e Collaborate with clients to translate requirements into manufacturable designs.
e Manage multiple projects from concept through production.
e Produce technical documentation and production-ready assets using Maya, Blender, Photoshop, Netfabb, and QGIS.

Astro English Academy
Co-Owner & Foreign English Instructor

Managed design, branding, and daily operations for a private language academy
e Designed the academy's brand identity, logo, marketing materials, and interior layout.
e Created educational materials and structured lesson content for learners.
e Coordinated operations, scheduling, and communication with students and parents.

MeetElise Al Technologies

Ogden, UT
2024 - Present

Paju, South Korea
2022 - 2024

Remote, USA

Al Trainer 2018 -2022
Evaluated Al-generated content to improve model quality and accuracy

e Reviewed, labeled, and classified Al-generated outputs to improve model performance.

e Evaluated response quality, identified inconsistencies, and applied detailed annotation guidelines.

e Documented findings while maintaining accuracy, consistency, and quality across large datasets

Education
Arizona State University Tempe, AZ
M.S. User Experience 2026 — Expected Spring 2027
Rocky Mountain College of Art & Design Boulder, CO
B.F.A. Game Art 2018 -2022
Salt Lake Community College Salt Lake City, UT
A.S General Studies - Computer Science Focus 2014 -2017
Skills

Figma e UX Research ¢ Information Architecture ¢ User Flows ® Wireframing e Prototyping ® Usability Testing ¢ HTML e CSS ¢ Adobe Creative Suite
Maya e Unity e Unreal Engine ® Photoshop ® LLMs e Al Prototyping ® Al Front-End Development ¢ Prompt Engineering ¢ Korean (A2-B1)

Certification

Meta Front-End Developer Professional Certificate (/n Progress) — Coursera
Python for Everybody Specialization (In Progress) — University of Michigan
TESOL Certification (February 2022) — World TESOL Academy



